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HOW TO REGISTER 
YOUR FIRM ON OUR 
MORTGAGE HUB 

Whether you’re a Directly Authorised or a Appointed Representative firm, with or without a trading name, see our 
simple guide on how to register your firm. 

•	 Directly Authorised firm with a trading name.................................................................................................... 2

•	 Directly Authorised firm with a trading name that you do not wish to use....................................................... 3

•	 Directly Authorised / Appointed Representative firm with no trading names................................................. 4

•	 Appointed Representative firm with a trading name......................................................................................... 5

•	 Appointed Representative firm with a trading name you do not want to use................................................... 6
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1 	 Select ‘Yes’ to ‘Does your firm have a trading name registered on the FCA Register? ’

2 	 Select ‘Directly Authorised’

3 	 In ‘Firm name’ enter the registered name exactly as it appears on the FCA Register

4 	 In ‘Trading as’ enter the trading name you wish to use. This has to be a trading name that is shown on the FCA Register

5 	 Enter your firm’s FCA number

6 	 Enter the firm’s registered postcode and click ‘Search’ - this will generate the address. 

DIRECTLY AUTHORISED FIRM WITH A TRADING NAME
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1 	 Select ‘Yes’ to ‘Does your firm have a trading name registered on the FCA Register? ’

2 	 Select ‘Directly Authorised’

3 	 In ‘Firm name’ enter the registered name exactly as it appears on the FCA Register

4 	 Leave ‘Trading as’ blank

5 	 Enter your firm’s FCA number

6 	 Enter the firm’s registered postcode and click ‘Search’ - this will generate the address. 

DIRECTLY AUTHORISED FIRM WITH A TRADING NAME THAT YOU DO NOT WISH TO USE

Leave blank
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1 	 Select ‘No’ to ‘Does your firm have a trading name registered on the FCA Register? ’

2 	 Enter your firm’s FCA number and click ‘Search’ 

3 	 This will generate the firm name and address as it appears on the FCA Register. 

DIRECTLY AUTHORISED / APPOINTED REPRESENTATIVE FIRM WITH NO TRADING NAMES
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APPOINTED REPRESENTATIVE FIRM WITH A TRADING NAME

Below this you will need to enter details of the principal firm. 

7 	 Enter the principal firm’s name exactly as it appears on the FCA Register

8 	 Enter your principal firm’s FCA number

9 	 Enter the postcode for the principal firm and click ‘Search’ - this will generate the address.

1 	 Select ‘Yes’ to ‘Does your firm have a trading name registered on the FCA Register? ’

2 	 Select ‘Appointed Representative’

3 	 In ‘Firm name’ enter the registered name exactly as it appears on the FCA Register 

4 	 In ‘Trading as’ enter the trading name you wish to use. This must be a trading name that is shown on the FCA Register

5 	 Enter your firm’s FCA number

6 	 Enter the firm’s registered postcode and click ‘Search’ - this will generate the address.
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Below this you will need to enter details of the principal firm. 

7 	 Enter the principal firm’s name exactly as it appears on the FCA Register 

8 	 Enter your principal firm’s FCA number

9 	 Enter the postcode for the principal firm and click ‘Search’ - this will generate the address.

APPOINTED REPRESENTATIVE FIRM WITH A TRADING NAME YOU DO NOT WANT TO USE

1 	 Select ‘Yes’ to ‘Does your firm have a trading name registered on the FCA Register? ’

2 	 Select ‘Appointed Representative’

3 	 In ‘Firm name’ enter the registered name exactly as it appears on the FCA Register 

4 	 Leave ‘Trading as’ blank

5 	 Enter your FCA number

6 	 Enter the firm’s registered postcode and click ‘Search’ - this will generate the address.
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Family Building Society is a trading name of  
National Counties Building Society which is 
authorised by the Prudential Regulation Authority  
and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority. 

Firm Reference No.206080
register.fca.org.uk

M/617/0826/FBS/MKTG

intermediaries.familybuildingsociety.co.uk

01372 744155

mortgage.desk@familybsoc.co.uk   

E B B I S H A M H O U S E
3 0 C H U RC H S T R E E T
E P S O M
S U R R E Y
K T 17 4 N L

To find out more, please contact our Mortgage Desk:


